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MANAGE YOUR WORKFORCE WITH 

COMMUNICATOR-CLOUD 
 

 

 

 

Communicator-Cloud is an integrated workforce platform that unifies attendance, 

mobile apps, analytics, devices, payroll, patrols, and project costings into one 

system, helping organisations track time accurately, stay compliant, prevent 

errors, and turn everyday workforce activity into clear, actionable, better insight. 
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ATTENDANCE 
TIME TRACKING 
Attendance Module 

Communicator-Cloud is a modern solution that provides a robust 

framework for managing workforce time. By integrating biometric, 

mobile and terminal data into a single platform, it ensures 

compliance, reduces payroll leakage and delivers insights for 

accurate forecasting, budgeting and workforce planning.  

 
 

 

PLANNER 
Simplifies rosters, leave, and 

workforce availability 

overview. 

 

SHIFTS 
Easily assigned to 

departments, groups, and 

individuals, ensuring efficient 

workforce management. 

 

LEAVE 

MANAGEMENT 
 With overviews, quick 

approvals and automatic 

notifications to staff. 

 

OVER TIME 
 Customizable regular and 

holiday rates, triggers, 

minimums, and roundings 

 

CLOCK-INS  
Night shifts & multiple breaks 

calculated automatically 

 

 

“NO MORE 

SCATTERED 

PAPER, AND 

SPREADSHEETS” 
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MOBILE APP 
REMOTE WORK 
Communicator Pro 

A game changer, Communicator Pro is the mobile app that extends 

Communicator-Cloud beyond the office. Employees can clock in, 

view schedules, and submit leave or overtime requests wherever 

they are. Managers gain real time visibility of attendance status, 

helping them respond to absences and issues.  

 
 

 

GEO-FENCING 
Employees clock in and out 

from their phone, with GPS to 

confirm they are at the correct 

site. 

 

NOTIFICATIONS 
Staff can view their weekly 

schedules and receive instant 

notifications. 

 

REQUESTS 
 Employees can submit leave 

requests and missed punch 

corrections. 

 

WHO’S IN 
 Managers can see a live 

“who’s in” overview, approve 

or reject requests. 

 

SYNCHRONIZATION 
All data syncs automatically 

with Communicator-Cloud 

instantaneously feeding 

accurate hours.  

 

 

“WHERE IS 

EVERYBODY?” 
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SCHEDULER 
ROSTER 
Planner 

We understand the challenges of running a business that relies on 
casual workers to complement the core team, while still keeping 
labour costs within budget. Businesses need to plan ahead to ensure 
that the right teams, with the right expertise, are assigned to the 
right sites at the right time.The Planner gives you control, visibility, 
and a complete overview of your workforce planning. 

 

 
 

 

ROSTER 
Create rosters, define working 

hours, assign colours, simply 

drag and drop. 

 
 

 

BULK SCHEDULE 
Repeat roster daily, weekly, or 

on specific days of the week 

for multiple employees. 

 
 

 

AVAILABLE ROSTER 
 Your casual workers can view 

and choose available rosters 

on the mobile app.     

 
 

 

MULTIPLE VIEWS 
 Filtered view of departments, 

rosters, leaves, clock-ins, 

notes, and much more. 

 
 

 

TOTAL HOURS 
Stick to your budget; keep an 

eye on the hours assigned to 

individual employees.  

 

 

“PREPARE A PLAN 

OR PLAN TO FAIL” 
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INFORMATION 
DATA ANAYLSIS 
Insights, workflow, and communication 

Information and data analysis in communicator-Cloud transforms 

raw punches into insights. Visual dashboards, filters, and exportable 

reports help you track attendance patterns, overtime usage, and 

compliance, enabling informed decisions that improve overall 

productivity and workforce transparency.  

 
 

 

EMPLOYEE PORTAL 
Empowers your workforce to 

view their assigned shifts, 

track recent clock-ins, and 

request leave with ease. 

 

AI 
Benefit from AI functionality 

that assists users and 

intelligently flags anomalies. 

 

APPROVALS 
Direct attendance requests to 

supervisors, ensuring timely, 

consistent approvals. 

 

DATA ANAYSIS 
 Organize, filter, import and 

export data, and integrate 

with 3rd party applications. 

 

NOTIFICATION 

CENTRE 
Timely system and manual 

notifications by email, 

Whatsapp, and mobile app. 

 

 

“LET YOUR DATA 

WORK FOR YOU” 
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DEVICES 
BIOMETRICS 
Hardware and Software Solutions 

Biometric devices, kiosks, and mobile applications provide a unified 

way to capture clock-ins. Employees can authenticate using 

fingerprints, RFID cards, or phones, reducing errors, preventing 

buddy punching, and ensuring attendance data flows into 

scheduling, payroll, and compliance reports without manual 

intervention.  

 
 

 

DEVICES 
Our devices use biometric 

technologies such as face 

recognition to identify 

personnel. 

 

RFID 
Where the use of Biometrics 

is restricted RFID cards are an 

alternative way of clocking-in. 

 

KIOSK 
Downloadable on a tablet, the 

Kiosk is ideal for small teams.  

 

NFC 
 Tag equipment or locations 

with NFC tags.  

 

MOBILE APP 
An indispensable tool for 

remote working and 

geographically dispersed 

teams. 

 

 

“STOP BUDDY 

PUNCHING 

REDUCE ERRORS” 
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PAYROLL 
COMPLIANCE 
Payroll module 

Communicator Payroll centralizes salary, tax, and contribution 

calculations in one platform. Automated rules, integrations with 

timekeeping, and standard reports reduce human error and 

administration. Employees access payslips securely, while 

managers maintain accurate records supporting compliance, 

budgeting, and workforce planning.  

 
 

 

ENTERPRISE 
Generate payrolls for multiple 

companies and multiple 

frequencies with ease. 

 

CAREERS 
View the career progression 

over time; History positions, 

Current and even future 

positions. 

 

SYNCHRONIZATION 
The Time and Attendance 

module feeds data directly 

into the Payroll.  

 

BANK TRANSFERS 
 Integration with major banks 

ensures timely and secure 

payments.  

 

COMPLIANCE 
FSS reporting, simplified tax 

compliance, automated 

updates of tax rates and 

regulations. 

 

 

“PAYSLIPS ON 

TIME 

EVERY TIME” 
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PATROL 
SECURITY 
Patrol module 

Using NFC-enabled phones, security staff scan scheduled 

checkpoints, instantly logging who scanned, exact time, notes, 

photos, missed scans, and on-time performance. Real-time reports 

strengthen accountability, verify patrol completion, and give 

managers clear evidence and insights to protect facilities and 

personnel.  

 
 

 

CHECKPOINTS 
Security personnel simply 

scan checkpoints with their 

mobile phones. 

 

SCHEDULING 
Assign schedules to your 

security team to always 

secure your project. 

 

REPORTING 
Live reporting of all sites, 

identify on time and late 

checkpoint scans.  

 

IMAGES 
 Security personnel can add 

images to document damages 

or irregular activity.  

 

NOTES 
Document suspicious activity 

or alert the maintenance 

team of urgent repairs. 
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PROJECT 
MANAGEMENT 
Costings module 

The alignment of project management and time and attendance 

systems strengthens governance. Recording hours directly against 

activities supports budgeting, capacity allocation, and milestone 

tracking. Decision-makers obtain auditable data to evaluate 

performance, manage deadlines, and implement corrective actions 

that sustain efficiency.  

 
 

 

WORKCODES 
Assign billable hours of 

individual team members to 

specific projects. 

 

TASKS 
Assign job cards to team 

members and include details 

such as materials and 

location. 

 

SUPPLIERS 
Request, Reconcile and Pay 

purchase orders.  

 

CLIENTS 
Show your client a detailed 

breakdown of the billed hours, 

issue invoice, apply different 

rates.  

 

ANAYLSIS 
Quick overview of project 

progress, flag tasks as 

complete, monitor employee 

productivity. 

 

 

“MEET YOUR 

DEADLINES” 

 



Communicator-cloud.com 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 


